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1. What is revocation of a qualified certificate? 

Certificate revocation is equivalent to the loss of certificate validity and is permanent (irreversible). It 

also results in the termination of the agreement concluded between the subscriber (the person for 

whom the certificate was issued) and Certum without reimbursement of the payment for the unused 

period. 

This instruction describes the process of certificate revocation through the website and is intended 

for persons who do not have an account on panel.certum.pl 

Tip: A qualified certificate is needed to create an electronic signature – which is why you will also 

encounter the term 'certificate' in the next steps of this instruction. 

 

2. Steps of the revocation process 

Start the revocation process by going to the website revoke.certum.eu, then select the option Revoke 

qualified certificate.  

 

In the next step, you will be asked if you are the owner of the certificate you want to revoke.  

 

2.1. Steps for the certificate owner  

 

If you are the certificate owner, answer the question –  Do you have an account on panel.certum.pl? 

A personal certificate can only be revoked by the certificate owner. 

https://panel.certum.pl/
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If you have an account on panel.certum.pl tick – Yes, I have an account, click Next and you will be 

asked to log in to your account. The description of certificate revocation with the use of an account is 

described in a separate instruction.  

 

If you are the certificate owner and do not have an account on panel.certum.pl  select - No, I do not 

have an account.  

 

You will be asked if you have access to the email box contained in the certificate. 

 

2.1.1. Yes, I have access to the email box 

If you have access to the email box select – Yes and click Next. 

https://panel.certum.pl/
https://panel.certum.pl/
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In the next step, you will be asked to indicate the reason for certificate revocation and provide the 

certificate application number (agreement number). 

 

If any of the entered data is incorrect, you will be prompted to enter the correct data: 
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2.1.2. No, I do not have access to the email box 

If you do not have access to the email box included in the certificate, select – No and click Next.  

 

You will be asked to complete a form, based on which a person representing Certum will contact you 

to revoke the certificate. 
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2.2. Steps for a person who is not a certificate owner 

If you are not the certificate owner choose the option – No and click Next. 



Page | 8 

 

 

 certum.eu 
infolinia@certum.pl 

 

You will be asked to complete a form, based on which a person representing Certum will contact you 

to revoke the certificate. 

 


